Integrated Managed Care Communication Workgroup
September 11, 2018
11:00 AM to 12:00 PM
Meeting Minutes
1. Attendees: Cheri Snowhite - Amerigroup, Joey Charlton – Coordinated Care, Karla Carlisle – Northwest Justice
Project, Katie Sears - TCCH, Pat Flores- Serenity Point, Jesse Flores- Serenity Point, Brisa Guajarelo-CHPW, Corrie
Blythe – SE WA ALTC, Angelina Thomas- YVFWC, Jackie Micucci, Jason Bergman- HCA, Jessica Diaz-HCA, Janis
Luvaas-YVFWC, Shannon Mack-Amerigroup, Jennifer Vincenti-CHPW, Penny Bell-Ideal Balance, Pam PruittNAMI, Karen Richardson-GCBHO, David Escame-Amerigroup, Sam Werdel-GCACH, Diane Halo-GCACH, Harry
Kramer-Comprehensive Healthcare, Sara Clark-First Steps
2. Go over Final Documents- ¼ page head’s up, ½ page client sheet; 2-page provider sheet - HCA
HCA will be sending out the 90-day letter we went over last meeting the last week in September. These
documents are for the providers to have to answer any questions.
¼ page head’s up

The only change that was made to this document was to say watch your mail instead of watch your mailbox.
That way it could be shared electronically as well. This document will be mailed out by HCA. It can also be used
for Health fairs or any other events. HCA will leave it up to the providers to distribute as you see fit. This
document will be translated into Spanish.
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½ page client sheet

This document is more client specific. Providers can have them available for their clients whether they want to
make it available on their websites or printed out. We should give them to navigators or care coordinators to
have available for clients when they have questions. This document will be translated into Spanish.
Some of the changes that we made based on the feedback was that we switched the last two sentences around
in the first column. We also added the wording, “You will get a letter in December with the name of the health
plan that will cover your services beginning January 1. You will have the option to change plans. The letter will
explain how to do this.”
On the first sentence the printed version it looks smashed together. Jessica will look into that.
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2-page provider sheet

This flyer is geared towards the providers, so they have the information to help their clients that may have
questions. Providers can print these out and give to the clients.
The main change we made on this one is to the dates on the right side. We wanted to make it clear that they
can make changes to their plans.
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HCA also provided a condensed version of the map which is just a one pager.
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3. Go over Q&A Document – HCA
As HCA was working on these other documents some of the other regions requested that we put together a
Frequently Asked Questions sheet and provided a few questions. Some of the questions come from one group
and then we added some other questions. Sometimes it’s in 3rd person and others are in 1st person. They will go
through the questions and make sure they all the same. This is going to be a statewide document.

On the last answer instead of saying received it should say receive and in the last sentence take out the to
before as of January 1, 2019.
Misspelling on the second question answer and the 1st sentence on the next page. Physical is spelled wrong.
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On the question about the plans in the regions, instead of listing them, we could embed the document with the
map of the plans in each region.
Question: Instead of saying the client can you put you?
Answer: We are hoping to have this more for the providers to help the clients.
The last question on this page should be affect instead of effect.
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Can we add, Does this affect the client’s renewal date?
Jason will add the question and provide the answer.
Question: How are going to determine which plan the members will be auto enrolled in?
Answer: There are a couple different thing that we are trying to do. First is getting the letter out as to what plan
they are on at the beginning of December. That way they have enough time to change plans before January 1,
2019. We also have some contract language that talks about during this transition period that plans are
required to help coordinate care for at least 90 days. If a provider is not in their network then they need to
extend a contract to that provider and try to get them into the network or have a plan getting the client
switched over to a plan that the provider is covered. It’s hard for HCA to know which provider, as far as how do
they auto assign, because for one client it may be their PCP that their most concerned about and for another it
could be a specialist. We can’t determine which provider it is that is going to be the most important to each
client. So that’s why it’s important to get the information out there in advanced so they know the can change
plans if they need to. If they are already in a plan they will stay in that plan. For those that are displaced they
will split them equally between the plans.
This Question and Answer sheet will not go out to the clients. It will be for the providers to help their clients
when they have questions. The 90-day letter at the end of September and the enrollment letter in December
with a link to their plan are what will go out to the clients. This is not something we could mail to them.
There will be a news release and also a Facebook message that can be shared on other websites.

4. Next Meeting October 9, 2018 at 11:00 am – 12:00 pm
5. Future meetings will be 2nd Tuesday of the month 11:00 am – 12:00 pm
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