Integrated Managed Care Communication Workgroup
August 14, 2018
11:00 AM to 12:00 PM
Board Room at Tri-Cities Community Health; 800 W. Court St. Pasco, WA 99301
Meeting Minutes
1. Attendees: Brisa Guajarelo-CHPW, Cheri Snowhite-Amerigroup, Dimita Warren-Blue Mountain Counseling,
Jessica Diaz-HCA, Veronica Gutierrez-TCCH, Martin Sanchez-GCACH, Sam Werdel-GCACH, Jenna Shelton-GCACH,
Diane Halo-GCACH, Megan Gillis-Molina, Karen Richardson-GCBHO, Jason Bergman-HCA, Angelina ThomasYVFWC, David Escame-Amerigroup, Janis Lauaas-YVFWC, Joey Charlton-Coordinated Care, Courtney WardAmerigroup, Penny Bell-Ideal Balance
2. Go over Communications Plan
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3. Review Documents- ½ page client sheet; 2-page provider sheet; ¼ page head’s up - HCA
(Please do not share with anyone outside this group)

This is 2-pager is more provider focused, so we can explain to the providers what is happening that way they can
help their clients. On the right it has a list of dates with items that will be sent out to the clients. The first being
sent out in October 2018. HCA is required to let the clients know that the Behavioral Health benefit is changing
for clients that needs to be sent out 90 days in advance. Northsound ACH recommended that we provide a
postcard and this 2-pager for the providers, so that when the letter goes out to the clients the providers can
help answer any questions the clients may have to try to mitigate some of the fear that people have with
change.
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On the back on the page it has a map of the regions. We may want to consider the dots to make them more
noticeable. That way they can see what plans are going to be in each region.
Can we bold that they will be auto enrolled and add that they have option to change plans if they want?
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This post card will be printed out and given to the providers. Can we change it to say in the upcomoing months?

This half sheet is one for the client specifically and will be sent out to the client. These are the key points that
that the clients need to know. Can we add that they don’t need to anything if they are already on a current
plan?
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This is the 90-day notification letter that is required to be sent out.

When will these materials be ready to be disturbed? HCA would like to have all these materials ready the
second or third week of September 2018, so that we could get these materials out to the providers before the
first letter goes out.
Please get any changes you feel that need to be change to Diane or Jessica by August 24, 2018. That way HCA
can make the changes and then we can send out the changes for approval by September 14, 2018. Then after
they get approved the HCA can send them out for them to be translated to Spanish.
4. Next Meeting September 11, 2018 at 11:00 am – 12:00 pm
5. Future meetings will be 2nd Tuesday of the month 11:00 am – 12:00 pm
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